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Subway Bus Rail Ferry Access

Subway Status

RL Normal Service

OL Suspension Oak Grove ↔ Back Bay

Orange Line: Service is suspended between Oak Grove and Back Bay through August
30. Riders can use shuttles between Oak Grove and North Station, and the Green Line
between North Station and Copley/Back Bay.

Scope of Work:
Crews will replace and upgrade the track area at Chinatown while also upgrading
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signals at Wellington and North Station which will strengthen service reliability.

Local Shuttle Service:
Free and accessible shuttle buses will service all stations between Oak Grove and
North Station.

Express Shuttle Service:
Free and accessible shuttles will service Oak Grove, Malden Center, Wellington, and
North Station.

Accessible Vans:
Accessible vans will be available at all Orange Line stations between Back Bay and Oak
Grove, as well as Copley on the Green Line. See station personnel for assistance.

Travel Times:
Riders using the shuttles should budget extra travel time. For example, a rider traveling
to Downtown Crossing from Oak Grove should budget at least an additional 70 minutes
of travel time in addition to their regular commute.

Commuter Rail Alternates:
Riders are encouraged to consider the Haverhill Commuter Rail Line for fare-free
service to and from Oak Grove, Malden Center, and North Station. Regular fares should
be purchased beyond Oak Grove.

Shuttle Bus Locations:

Oak Grove:
Oak Grove Busway

Malden Center:
Northbound - West Busway, Berth A3​
Southbound - East Busway, Berth B1

Wellington:
Wellington Busway

Assembly:
Grand Union Blvd @ Foley St (Route 90 Bus Stops)

Sullivan Square:



GL C Stop Skipped Brandon Hall

GL B D E Normal Service

BL Normal Service

Planned Work

This Week

GL E Today until further notice: Stop Skipped Symphony

GL C Today – Sun, Oct 4: Stop Skipped Brandon Hall

OL Today – Sun, Aug 30: Suspension Oak Grove ↔ Back Bay

Next Week

Northbound - Upper Busway, Berth A2​
Southbound - Upper Busway, Berth A5​

Community College:
New Rutherford Ave @ Austin St

North Station:
Haverhill St @ Causeway St

After North Station:
Passengers can use the Green Line between North Station and Copley/Back Bay.
platform.remix.com/project/2acd9801

Add This To Your Calendar:
calendarlink.com/event/XBw9I

For more information: platform.remix.com/project/2acd9801
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GL E Today until further notice: Stop Skipped Symphony

GL C Today – Sun, Oct 4: Stop Skipped Brandon Hall

OL Today – Sun, Aug 30: Suspension Oak Grove ↔ Back Bay

Later

GL E Today until further notice: Stop Skipped Symphony

GL C Today – Sun, Oct 4: Stop Skipped Brandon Hall

OL Thu, Sep 10 – Mon, Sep 14: Shuttles Back Bay ↔ Forest Hills

GL Sat, Sep 19 – Sun, Sep 20: Suspension North Station ↔ Westbound Stops

RL Sat, Sep 19 – Sun, Sep 20: Shuttles JFK/UMass ↔ Ashmont

BL Sat, Sep 26 – Sun, Sep 27: Expect Delays up to 15 min Due to Single Tracking

Station & Service Alerts

RL Red Line

Ashmont Escalator Closure
Ashmont Escalator 438 (Ashmont platform to Mattapan Line, busway) is
unavailable due to maintenance.

South Station Elevator Closure
South Station Elevator 901 (Ashmont/Braintree platform to Silver Line drop-
off platform and lobby) is unavailable due to maintenance.



South Station Elevator Closure
South Station Elevator 918 (Ashmont/Braintree platform to Airport/Design
Center/Chelsea platform and lobby) is unavailable due to maintenance.



https://www.mbta.com/schedules/Red


South Station Elevator Closure
South Station Elevator 919 (Alewife platform to Airport/Design
Center/Chelsea platform) is unavailable.



Harvard Escalator Closure ONGOING
Harvard Escalator 513 (Harvard Square to mezzanine) is unavailable due to
maintenance.

Porter Escalator Closure ONGOING
Porter Escalator 510 (Ashmont/Braintree platform to paid lobby) is unavailable due
to maintenance.

South Station Escalator Closure ONGOING
South Station Escalator 388 (Lobby to CSA area) is unavailable due to
maintenance.

Alewife Escalator Closure ONGOING
Alewife Escalator 351 (Main concourse to platform) is unavailable due to
maintenance.

Alewife Escalator Closure ONGOING
Alewife Escalator 353 (Main concourse to busway) is unavailable due to
maintenance.

Andrew Escalator Closure ONGOING
Andrew Escalator 124 (Ashmont/Braintree platform to busway) is unavailable.

Downtown Crossing Elevator Closure ONGOING
Downtown Crossing Elevator 891 (Oak Grove platform to Franklin Street) is
closed for maintenance. It is scheduled to return to service on September
22.



Downtown Crossing Elevator Closure ONGOING
Downtown Crossing Elevator 870 (Ashmont/Braintree platform to Summer
Street Concourse) is closed for maintenance. It is scheduled to return to





service on September 22.

Andrew Escalator Closure ONGOING
Andrew Escalator 123 (Ashmont/Braintree platform to busway) is unavailable until
further notice, pending replacement.

OL Orange Line

Jackson Square Station Issue ONGOING
The stairway connecting the Jackson Square lobby and the south end of the
platform is closed until winter 2026. Use the stairway at the north end of the
platform. This closure is for the construction of a new stairway and a second
elevator. MBTA.com/JacksonSquare



Jackson Square Station Issue ONGOING
The platform at Jackson Square is undergoing renovations to improve safety
and accessibility. Sections of the platform are unlevel, which may make it
difficult for some riders to board and exit trains. MBTA.com/JacksonSquare



State Escalator Closure
State Escalator 523 (Forest Hills platform to Washington Street, Milk Street) is
unavailable due to maintenance.

Forest Hills Escalator Closure ONGOING
Forest Hills Escalator 129 (Orange Line platform to upper lobby) is unavailable due
to maintenance.

Forest Hills Bike Issue ONGOING
Forest Hills Pedal and Park is experiencing access issues and will be closed for
repairs until further notice.

State Escalator Closure ONGOING
State Escalator 6 (Oak Grove platform to Old State House lobby) unavailable
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GL B Green Line B

Notice
Green Line: Riders may experience crowding and longer travel times during the
suspension of Orange Line service through August 30. Please allow extra time for
your trip.

Park Street Elevator Closure ONGOING
Park Street Elevator 812 (Green Line underpass to Government Center &
North platform) is closed for maintenance. It is scheduled to return to service
on September 22.



Park Street Elevator Closure ONGOING
Park Street Elevator 823 (Green Line underpass to Copley & West platform)
is closed for maintenance. It is scheduled to return to service on September
22.



GL C Green Line C

Notice
Green Line: Riders may experience crowding and longer travel times during the
suspension of Orange Line service through August 30. Please allow extra time for
your trip.

Park Street Elevator Closure ONGOING
Park Street Elevator 812 (Green Line underpass to Government Center &
North platform) is closed for maintenance. It is scheduled to return to service
on September 22.



Park Street Elevator Closure ONGOING
Park Street Elevator 823 (Green Line underpass to Copley & West platform)
is closed for maintenance. It is scheduled to return to service on September
22.


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GL D Green Line D

Notice
Green Line: Riders may experience crowding and longer travel times during the
suspension of Orange Line service through August 30. Please allow extra time for
your trip.

Park Street Elevator Closure ONGOING
Park Street Elevator 812 (Green Line underpass to Government Center &
North platform) is closed for maintenance. It is scheduled to return to service
on September 22.



Park Street Elevator Closure ONGOING
Park Street Elevator 823 (Green Line underpass to Copley & West platform)
is closed for maintenance. It is scheduled to return to service on September
22.



GL E Green Line E

Notice
Green Line: Riders may experience crowding and longer travel times during the
suspension of Orange Line service through August 30. Please allow extra time for
your trip.

Park Street Elevator Closure ONGOING
Park Street Elevator 812 (Green Line underpass to Government Center &
North platform) is closed for maintenance. It is scheduled to return to service
on September 22.



Park Street Elevator Closure ONGOING
Park Street Elevator 823 (Green Line underpass to Copley & West platform)
is closed for maintenance. It is scheduled to return to service on September
22.


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Get T-Alerts
Tell us about your regular trips and receive text or
email alerts that are relevant to you, at times when
you want them.

Create an Account

Sign in

BL Blue Line

Wonderland Elevator Closure
Wonderland Elevator 701 (Main lobby to garage) is unavailable due to
maintenance.



Maverick Escalator Closure
Maverick Escalator 428 (Unpaid lobby to Lewis Mall) is unavailable due to
maintenance.

State Escalator Closure
State Escalator 523 (Forest Hills platform to Washington Street, Milk Street) is
unavailable due to maintenance.

Bowdoin Escalator Closure ONGOING
Bowdoin Escalator 125 (Lobby to street) is unavailable until further notice,
pending replacement.


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Call Us

INFORMATION & SUPPORT

Monday thru Friday: 
6:30 AM - 8 PM

Main: 617-222-3200

711 for TTY callers; VRS
for ASL callers

EMERGENCY CONTACTS

24 hours, 7 days a week

Transit Police:
617-222-1212

TTY: 711

REPORT A RAILROAD CROSSING
GATE ISSUE

To report a problem or
emergency with a
railroad crossing, call
800-522-8236

Customer Support

Send Us Feedback

Lost & Found

Request Public Records

Language Services

Get to Know Us
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